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COSMOTE

cosMorTe Insurance

ENHMEPQzZH ANADOPIKA ME THN ENE=ZEPTAZIA TQON NPOZQMNIKQN A AEAOMENQN
MEZQ THZ YNHPEZIAZ COSMOTE INSURANCE (Data Privacy Notice)

O Outhoc OTE Bewpel dLaitepa oNUAVTLKH TNV TPOOTACLO TWV TIPOCWTILKWY 0o SE60UEVWVY
KaL tnpel tnv apxn g Stadavelag avadopikd pe Thv enefepyacia Touc.

Me To mapov Keipevo €emMIOBUPOUME va COC EVNUEPWOOUME E£lSIKA avadoplkd HE TNV
enefepyaocio TWV MPOCWTITIKWY 00¢ SESO0UEVWY KATA TNV TTAPOX UTNPECLWY 0oPAALOTIKAG
TIPAKTOPEUONG LECW TNG LoTooeAibag www.cosmoteinsurance.gr (epe§ng o lotdtomog).

1. Nowa givat n TAUTOTNTA KAl TAL OTOLXELQ ETILKOWWVIOG HoG?

H avdvupn etawpeia pe tnv enwvopia «OPTANIZMOS THAEMIKOINQNIQN THE EAAAAOS

ANQNYMH ETAIPEIA» pe tov SLakpttiko titho « OTE AE» 1) «OTE» pe £5pa to MapoUot ATTIKAC
(Aewdopoc Kndrotag ap. 99) pe tnAédwvo emikowvwviog 13888 yia oklakoUE meAdteg ) 13818
yla etatpikolg nehdteg (edpe€ng o OTE) mépav tng kUpLag SpaotnpLloTNTAC Tou W¢ TapdXou
NAEKTPOVIKWY ETUKOWVWVLWV EXEL KAl TNV LOLOTNTA Tou acdaAloTIKOU TPAKTopa (UE aplOuo
Mntpwou 9338 tou EnmayyeApatikol EmpeAntnpiov ABnvwv)!. O aodaAloTko mpdKTopag
aokel tn Spaoctnplotnta tTNG OSLOVOUNAG AOPAALCTIKWY TPOIOVIWYV OTO OVOHA Kol ylo
Aoyaplacpo piag r meplocotepwv aohOALOTIKWY ETUXELPNOEWY. AlaVOU ACHOALOTIKWY
TMPOIOVIWY amoTeAOUV oL SpaoctnpLOTNTEG MAPOXNG CUMPBOUANRC, mpotacng 1 Slevépyelag
EPYOCLWV TIPOTIAPACKEUNG yla tTn ocuvayn oupPdacswv aoddaiiong, ol SpacTnplOTNTECS
cuvang Toug f oL Spactnplotnteg mapoxng Pondelag katd tn Slaxeiplon Kal Thv eKTEAECh
TWV eV AOyw oupBacewy, 18lwg oe mepinmtwaon mou yevvnOel aflwon, mephapBavouivng tng
TAPOXNC TMANPOPOPLWY CXETIKA UE Hia N TieplocoTepeC AodOALOTIKEG ocupPBaoelg, Paoel
KPLTNPLWY IOV €TIAEYOVTAL OTTO TOV TIEAGTN LECW EVOG LOTOTOTIOU 1 KATIOLOU AAAOU HEGOU KoL
n mopoxn KAtaAOyou Katdtaléng oodAALCTIKWY TIPOIOVIWY, CUUTEPIAQUBOVOUEVNG TNG
oUYKPLONG TWV TLLWV KAl TwV TPOIOVTWY, f N TapoX EKMTWONG ML TNG TLUNG AoPAALOTIKAG
oUMBaong, étav o meAdtng eival e B€on va cuvael dpeoa 1 Euueca pio aoPaALoTIK

L Inuewvetatl 6tL 46N amd 2-1-2024 ohokAnpwOnKe n cuyxwveuon tne stotpsioag COSMOTE KINHTES
THAEMIKOINQNIEZ MONOMPOZIQMH AE (COSMOTE) 6o amoppodnoswe amd Tnv eralpsia
«OPTFANIZMOZ THAEMIKOINQNIQON tng EAAAAOZ AE» (OTE), omdte n COSMOTE AUBnke dAveu
ekkaBaploswg kal émauoe va udioTatal WG VOULKO MTPOoWIo e anotédeopa o OTE va umeloéABeL wg
KaBOoALKOG S1adoxoc o OAA Ta SIKALWUOTA , UTIOXPEWOELG KOl EVVOLEC OXECELS TNG 6N dlaypadeioag
and to TEMH COSMOTE Kol KOTA GUVETELA KAl 0TNV BLOTNTA TNG WG AohAALOTIKOG TIPAKTOPAS LE
aplBuo Edikov Mntpwou 9338 tou Mntpwou AcdaAloTikwy AlapecolaBntwy Tou EmayyeApatikol
EripeAntnpiov ABnvwv.
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cUUBAON, XPNOLUOTIOLWVTAG LOTOTOTO 1 AAAA HEoa. 2To TAAioLo auTo, o OTE dnuolpynoe tov
|0TOTOMO HEe OKOTIO TNV TAPOXN UTNPECLWY AoPOALOTIKAC TIPAKTOPEUONG SLAVELOVTAG HECW
QUTOU 0.0PAALOTIKA TIPOYPAMUATA OXNUATWY, KATOLKLWY, oKWV Kal TpwTtoBaduLag vysiag
(edeng n «Ymnpeoion).

Avadoplkd pe Tta dedouéva mou emefepyalOUAOTE OTO OVOUA KOl YLo AOYapLOGHO TNG
aopaALOTIKNG eTXEipnOoNG Ttou emtAéCate, o OTE Aettoupyel wg Ektedwv tnv Emefepyacia yia
Aoyaplacpo tng aodpalloTiknG eMxeipnong tng emAoyng oag. Avadoplkd pe Ta uTiOAouta
TIPOCWTIKA oaG Oedopéva, ta omola oUAAEyoupe Kal emefepyalOpacte ylo SIKOUC HOG
okomoU¢ (kat L6lwg pe okomo tnv mpowbnaon Kat SLadRLon TWV UTINPECLWY TIOU TIOPEXOVTOL
HEow Tou lototdmou, umebBuvocg enefepyaoiag dedopévwy TPoowILkoU XapakThpa gival
«OTE» .

Moteg Katnyopieg SE60UEVWV MPOCWITLKOU XOPOAKTHPO CUAAEYOUUE Kol EMEEEPYAIOUAOTE
KOLTA TNV XPHON TG YIINPEOLOG KOl YLOL TTOLO OKOTO ;

o tnv mapoxn th¢ Yrnpeoiog cuhAéyou e r/kat eme€epyalOUAOTE:

*  Ta amnapaitnta Sedopéva yla tv cuvaln tg cUUPACNG KAl CUYKEKPLUEVA Ovoua,
EMWVULO, TATPWVUUO, NUepounvia yévvnong, AOM, AOY, Taxudpouikog Kwdikag,
opLlBuog KukAodoplag oXNHaTOC, StevBuvon NAEKTPOVLKOU
taxudpopeiov/aAnloypadiag, oaplBpog tnAedwvou kabwg Kal ta 0oPAALOTIKA
TPOIOVTA TIOU £XETE EVEPYOTIOLNOEL LECW TOU loTOTOMOU.

* Asebopéva mou ival anapaitnta yta tTnv UtoBoAn atiaong ite HEOW TNG OXETLKAG
dopuag eite péow tou TNAEPWVIKOU pag KEVTIPOU SAS ovouaTENWVUO, TNAEDWVO,
StevBuvon alnloypadiag, nAektpovikn &/vaon.

* Asbopéva mou oxetilovtal HE Ta AoPAALOTPA TIOU KOTABAAAETE Kal TUXOV
anmolNUWWOEL; TIoU o0 KataPAnOnkav amod TG ouvepyoalOpeveG OOoPAALOTIKEG
gTaLpiec.

* Asdopéva mou ival anapaitnta yia tv npdécPacn otnv lotooeAida péow Cosmote
ID. To COSMOTE Id eivat o eviaiog tpoémog mpooPaong yla OAeg TG cuvePYalOUEVEC
UTINpEoLeG PEow TNG eUKOALOC single sign-on. Mo va evnuepwBOeite oXeTIKA He TNV
enetepyaoia twv dedopuévwy oag péow tng duvatdtntag cuvéeong COSMOTE ID deite
ebw.

Ta WG AVW MPOCWTIKA oaG dedopéva CUAAEYOVTAL KOL UTIOKELVTAL O€ EMEEEPYAOLA [UE
OKOTIO TNV EKTEAECT TNG CUUPAONG 0aG e TNV AodAALOTIKN ETIXELPNON TNG ETUAOYNAG
00lG OTO TTAQLLGLO TOU pOAOU TTOU avaAapUBAVOUE WG ACHAALOTIKOC TTPAKTOPAG.
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MNa tnv BeAtiwon tng Ynnpeoiog cuAAEyoU e Kal emefepyalOUAOTE:

*  Asdopéva mou oxetilovtal e TNV MOPEXOUEVN YTINPESLA KOl TA OTOLXELO ETLKOLWVWVIAG
00C YL TNV ATOCTOAN EPEUVWY AYOPAS I afLOAOYNONG CUYKEKPLUEVWY TIPOIOVTWY N
UTnpeoLwv. OL €PEUVEG AUTEC £X0UV cUVNRBWCE TN Hopdn epwTnUaToloyiou Kat propel
va anootéAlovtal oe €04 e email, sms ) péow ocuotuatog IVR A péow TNAEDWVLKAG
kKAnong. Emiong, pmopet va Sie€axBouv katéomwv avabeong oe ouvepyalOMEVES
etalpeieg epeuvwy. Ta Sedopéva auTta UTIOKELVTAL o€ emefepyaaia e BAon To EVWouo
ocupdépov tou OTE o€ 6, Tl adopd tnv Asttoupyia kat avamtuén tng Ynnpeolag
Aappavovtag mavto umon kal ta SIKA oa¢ SkalwpaTta Kol cURPEpOVIA WG
katavaAwtn. To ouykekpluévo eidog¢ emefepyaciag, to omoio eival dlaitepa
ONUOVTLKO YL EPAC, TIPOYHUATOTIOLETAL LETA OO TIPOCEKTLKI) OTAOULON TWV EVVOUWVY
OUUPEPOVTIWY HOC OE OXECN HME TNV OVAYKN TMPOOTOCLOG TWV MPOCWIIKWY COC
Sebopévwy Kal Tteplopiletal otnv amoAUTWE avapevopEevn Kal avaykaio enetepyaoia,
n omoia sival cuppatr) e T CUVAANAKTIKA Hag oxEon. MNapoAa autd pmopeite ava
naoa oTypn vo SnAwoete tnv avtippnon oag. MNa Ttoug TPOMoug Aoknong Tou
SKALWPOTOG evavtiwong mapakoAoU e evnuepwOeite otnv evotnta 8. (NopkA Baon:
£€vvopo ocupdépov, apbpo 6 map. 1ot MKMA).

o TNV OIMOCTOAN MPOCWIOMOLNUEVWY TIPOTACEWV CUAAEYOULE Kal eMefepya{OUAOTE LETA
TNV PNt oo cuykatdBeon (ApOpo 6 map. 1 a) tou NKMNA) dedopéva e Gkomo TNV
Snuoupyia Tou atopkol oag PodiA og oxEon LE TNV KATAVOAWTLKY 0ag cupmnepLpopa,
WOTE VO 00LG TIOPEYOULIE:

A. TIPOCWTIOTOLNUEVEC A0PAALOTLKEC TIPOTACELG KAl AUOELG LECW TOU IOTOTOMOU 1 HE
e-mail / sms, kaBw¢ kot pe tnAepwvikn evnuépwon.
B. mpoowmnomnolnuévn gfumnpétnon achaiiopévou i uroPndiouv mpog achdaiion.
Meploodtepeg mAnpodopleg pnopeite va Bpeite edw.

Eddoov Intricoupe TNV ouykataBeon oog ylo eNefepyacio TwV TPOCWTILKWY OOG
Sedopévwy, mavta Ba oag Sivetal To SKAlWHA VA TNV OVAKAAECETE e Evav EUKOAO
tpomo. H oxetkn Suvatotnta Ba meplypddetal oto KAOe Keipevo/dopua, Pe tnv
orola Ba ocag {ntape TV cuykatdBeor coG. X TEPIMTWON TMOU QVOKOAECETE TNV
ouykataBeor oag wg mpog Kamola enefepyacia pag Sev Biyetal n vouLlpuotnTa TG
enefepyaoiog mou Baciotnke otnv cuykataBeon mpLv thv avakAnor tng. (dpbpo 6
map. 1¢ TKNA).

Kata tq xprion tou lototonou pag, duvatal va anobnkeutolv cookies otn cuokeun mou
XPnOoLLoToLElTE (TMEpLOCOTEPEC MANPOPOPieg avadopkd pe TOUG tracking LNXovIopoUG Kal TN
Slaxeiplon twv emhoywv oag Ba Bpeite oto pevol https://cosmoteinsurance.gr/cookies).
Inuewwvetal 6t O OTE &ev mpokeLtal va enefepyaotel elOIKESG Katnyopieg Sedopévwy oag
(evaloBnta mpoowrnika Sedopéva), OMWE T.X. VEVETIKA Ssdopéva 1 PlopeTpikd Sedopéva,
Sebopéva Tou adopolv TNV uyela cag f TOV YEVETNOLO TPOCAVATOAOUO coC. TETOLEG
mAnpodopieg evdéxetal va umtofAnBolv ot enefepyacia amnod thv aopalloTIKr) oog EMLXEIPNON
Kal 16iwg ta Sedopéva vyelag oag, pe okomd tnv ekTéAeon TNC aoPaAloTknG oag oclBaoNC
Kal Ttnv mapoxn aodallotikng kdGAudng otov kKAado uyelag. Ma tov Adyo auto Tpwv Thv
olokAnpwon tng cuvayng tou achailotnpiov cupPBoraiov oag kaAeiote va evnuepwBeite
MECOW Tou loTtotdmou avadopkd He TNV enefepyacia Twv MPoowrikwy cog SeSouévwy amo
™V aoPaAloTikn talpela TNG emAoynG coC, KOBWE KoL VO CUVOLVECETE OTNV EVOEXOMEVN
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enetepyaoio Twv dedouévwy vyelag oag, os MeplmTwaon mou auto amoattnBei oto mAaiolo
EKTEAEONG TNG 0LOPOALOTIKNG oo cUUBaonc.

Epdavion eldonojoswv (push notifications)

O lotétonog eival Suvatov va oTEAVEL SLADNULOTIKEG ELSOTIOLOELG OTN CUOKEUT 0ag EhOCOV
Swoete tnv ouykatabeon oag yla tnv APn auvtwv. Mmnopeite ava naca otyun va al\aete
NV €MAOYN 0aG OXETIKA He TN ANPn eldomolnoewy amno TG pubuioelg Tou MPoypaUUATOC
TepLAYNONG oag i /Kol TG cUGKEUN G oag Emtiong o mepimtwon mou €xete SwoeL TV cuvaiveon
oag yla Ty Snuiloupylo e€aTopKeEULEVOU TTPOodIA, OTwG TtepLlypddeTal oTny evotnta 2 onpeio
«&nuoupyia otopkol podid» evbéxetal va AapBAaveTe eEXTOUKEVUEVEC TTPOodOPES N/ Kal
Slapnuioslg e tnv popdn eL6OMOLNCEWV.

Moto gival To XPOVIKO SLACTNHA TTOU SLATNPOUHE TO TPOCWTIILKA oag SeSopEva;

Ta 6edopéva TToU TIPOKUTITOUV Ao TV XPHoN Tou I0TOTOMmoU Kal TG MTAOAYNONG GE QUTOV,
edpooov dev ohokAnpwaoarte tn ouvayn acpaAiotnpiov cuppolraiov, Slatnpovvtal yia 60

NHEPEG.

To MpoowTkA oag SeSopéva OV PG KOWVOToLeite Otav cuvartete cUUPach achailong Ue
oodallotikn etapeia, pe tnv StapecoArdpnon tou OTE Slatnpouvial yla 0G0 XPOVLKO
Slaotnua €xete evepyn oUpPacn pe TV acdaAlOTIK £Talpsia tng emAoyng oag. e
niepimtwon AVong i Un avavéwong tng achalloTikng cag cuPBooNng 1 os Mepintwon mou
emilé€ete va ouvaete véa oUpBaocn péow AMou acdallotikoU Stapscolafnti i kot
anevuBeloc pe tnv achaAlotikiy stapia g mpotipnong cag, n COSMOTE Siatnpel ta
TIPOOWTILKA oaG Se60UEva yla XPOVIKO SldoTnua 5 €Twv €vtog tou omoiou Suvartal vo
aoknBouv Slkalwpato Tou avtAolvial omd v acdallotiky ocag ocupBoon (xpdvog
mapaypadnc OXETIKWY 0flwoewv). MeTA TNV MOPEAEUCN TNG TIEVTOETIOG TO TIPOCWITILKA
6ebopéva Staypadovtal.

Eddoov pag £xete SWoeslL TN ouvaiveon oag oto MAALCLO TG evoTnTAg 2, onuelo «Asdopéva
TLOU GUAAEYOUE LETA TNV pNTH 0ag cuykatdBeon (apBpo 6 map. 1 a) tou MKMA) pe okomo tnv
Snuoupyia Tou atopkol cog mpodid», Ba SLatnPHOOULE Ta IPOCWTIKA oag Sedouéva 660
n ouvaiveon eivat evepyn Kat ev £xel avakAnBel i tpomormnotnBei and nMAeupdg oag.

O OTE Oa enefepyaotel Ta MPOCWTIKA cag Sedopéva Kal yia AAAoUG oKoTouG;

O OTE &gv Ba enetepyaotel Ta Mpoowrnikd oag dedopéva yla GAAoUG okomoUG MEpA Ao
auTtoUG Iou avadépovtal mapandvw. e mepintwon mou OTE emBupel va xpnoLLOTIOLRoEL Ta
TIPOCWTILKA 00¢ otowela yla aAloucg okomoug, Ba to KAvel povov adol Cog¢ EVNUEPWOEL
OXETIKA Kol AGABEeL TNV pNTr 00 ouyKataBOean. JUYKEKPLUEVA Ba SNULOUPYOOULE TO OTOULKO
oo¢ TPodiA epooov pag Swaoete T ouykatabeon oag, Omwe neplypadetal edw.

Motol givat oL AMOSEKTEG Kot YLAL TTOLO GKOTtO TouG StaBLpalovrtal SeSopéva TPoownikol
XQpaKTApQ;

Q¢ aodaliotikdg mpaktopag o OTE StaPfiBalel mpoowrikd oag Sedopéva (OMWE EVOELKTIKA
Sebopéva oag mou sival anapaitnta yla thv cuvan tov achoiiotnpiov cupPolaiou cog)
otnv acdoALloTIkh emeipnon g emloyng cag. H emefepyocia Twv MPOOWIKWY OOG
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Sebopévwy amod tnv aodaAloTikn emixeipnon SlEnetal and tnv avtiotolyn MoALTtkg tng, N
omola ocag¢ Kowomoleital mpwv tnv ouvayn tou acdaliotnpiov cupPoraiou cag. Itnv
nepintwon auvt o OTE avohlapPdavel tov poho tou Ektedouvta tnv Emefepyaocia yla
Aoyaplaopo tng aodaAloTKNG emxeipnong mou emiAé€ate, n omola amoteAsl tov YneuBuvo
Enefepyaoiag Twv MPoowrikwy oag SeSoUEVWV.

EmtutA€ov, Le OKOTIO TNV TTAPOXH EMUTPOCOETWY UTINPECLWY, OTLE OTIOLEG EXETE MPOCPACN HECW
TOU LOTOTOMOU Uag (1.X. urtnpeoia 081kAG BonBelag oxnuatwy), StafLBalovtal mPoowIKA ooG
6ebopéva e OKOTIO TNV TAPOXN TWV €V AOYWw TPOCOETWVY UTINPECLWY ATIO TOUG CGUVEPYATEG

M.
ATIOGEKTEC TWV TIPOCWTILKWYV oaG dedopévwy eveExeTal va eivat:

XpNUATOMIOTWTLKA OpUHOTA HECW TWV OTOLWV TPAYHUATOTOLOUVTOL NAEKTPOVIKEG OYOPES
aodpaAlotnpiwv cupBolaiwv.

Tpiteg eTaLpLeG e TIG OTIOLEG OUVEPYALOAOTE YLA TNV TEXVLKA UTIOOTAPLEN TNG loTooeAibag Kot
TWV AELTOUPYLWVY TNG KOLL CUYKEKPLUEVAL:

o H etalpeio ACCENTURE A.E., tou mapéxel TEXVLKN UTIOOTHAPLEN Kal N omola
e6pelel otnv EANGSa. H SlaBifacn dedopévwy adopd HOVO OE TTEPUTTWOELS
TEXVIKAG umoothpEng (m.x. €miluon TEXVIKWV TIPOPANUATWY, EVEPYELEG
ouvTNPNONG KTA).

o H etapeia Bold Ogilvy & Mather A.E.E. mou umootnpilel tnv unnpeoia
amooTtoAng Twv newsletters kat n onoia edpelel otnv EANGSA.

o Hetapela Hotjar Ltd. mou umootnpileL tnv Yrinpeoia BeAtiwong tng epnelplag
TOU Xpnoth BACEL TNG TAONYyNONG Tou Kot n omoia edpelel otnv MAATa.

ITIG TIEPUTTWOEL QUTEC OL TPITEG QUTEG etalpiec eival ektelolvieg tnv emefepyaocia yla
Aoyaplaopo tou OTE, SnAadr ocuvepydteg tou OTE oL omoiot avoAapBavouy Tnv eKtéAeon evog
OUVKEKPLUEVOU €pyou akoAouBwvtag TG odnyieg pag Kol £hpapuoloviag TG QUOTNPES
Sladikaoleg tou Opidou OTE avadoplkd pe TNV enefepyacio. TwV TPOCWIIKWY OOG
Sebopévwy. e auTeg TIG eputtwoelg o OTE eakoAouBel va €xeL TV euBUVN avadpopiKa e
TNV eNefepyaoio TWV MPOCWTIKWY oA SESOUEVWV.

H enefepyacia Twv TMPOOWTKWY oG SeSOUEVWV Yl TOUG QVWTEPW OKOTOUG amtd TOUG
OUVEPYATEG HOG TIPAYUATOMOLETaL KUplwg evtog EAAGSag katl Eupwmnaikng Evwong (E.E). 2e
TepiMTWon mou cuvepyaoToUE Le etalpieg ektog E.E, autég Oa emetepyactolv ta Sedopéva
00, LOVO HETA QO €VTOAN HAG KAL O€ TEPIMTWON TOU UTIAPXEL amodaon EMAPKELAG TNG
Eupwnaikig Emtpornic f eav oupdwvnBouv oL KatAAANAeS prtpeg mou Stacdpaiilouv uPnAo
eninedo aodpAAelag o OxEON LE TNV EMEEEPYACLA TWV TIPOCWTIKWVY 0AG SESO0UEVWV.

Mépav Twv avwtépw etalplwvo OTE Sev enetepyaletal kat §gv SNUOCLOMOLEL TA TPOCWTILKA
oo Sedopéva os Tpitoug pe e€ailpeon TIG MEPUTTWOELS TIOU N Kowormoinon /&laBiBacn toug
erBarletal amno tnv Loxvouvoa vopobeoia.

Mota €ival Ta SIKALWHATO 00 WG XPAOTN TNG YIINPESLAG, OXETIKA UE TNV ENECEPyAOia TWV
TPOOWTILKWV ooG SeSopévwv;

Tol SIKALWPOTA TTOU UIMOopPEiTe va aokoete meplhapBavouv:

Awaiwpa tpooPaong: Exete to Sikaiwpa va AAPBETE eVNUEPWON OXETLKA LE TOL TIPOCWTIILKAL
Sebopéva oag mou enetepyalOUaoTe (M.X. TOUG OKOTIOUG TNG eMefepyaoiag, Toug TUTOUG



6e60UEVWY, TOUG AMOSEKTEC OTOUG OTIOLOUC KOLVOTIOLOUVTALL, TO XPOVIKO SLACTN A YLO TO OTlolo
Slatnpouvtal) Kal vo 6o XOpnynNooUUE avTiypada autwv.

Awaiwpa 8160pOwong: Exete to dikalwpa va Introete tn S10pbwon twv dedouévwv oag (.x.
S10pBwon tng teBuvong, oTolyelwv emKowwviag, aplBuol TautoTnTAS).

Awaiwpa dtaypadng: Exete 1o Sikailwpa va {ntroete ™ Staypadr TwV MPOCWTIKWY COG
Sebopévwy og Tepimtwon mou autd dev elval mAEov anapaitnta o€ oXEoN KE TOUG OKOTIOUG
yla toug omoloug umoPAnOnkav oe enefepyacio | oe MEPIMTWON TOU AVOKOAECATE T
ouykataBeon pe BAcn TNV onoia To CUAEEQLE KOl ETTEEEPYAOTIKOE.

Awkaiwpa nteploplopot tng enegepyaoiag: Exete 1o Sikaiwpa va {NTrOETE TOV MEPLOPLOUO TNG
ENMEeLEPYAOLOC YLO CUYKEKPLUEVO OKOTIO (TT.X. 6eV BEAW var AapBavw evnUEPWOELS 0TO email yla
A6youg marketing).

Awaiwpa otn popnrotnTa TWV SES0UEVWV: EXETE TO SIKalw MO VoL AAPBETE TO MPOCWTTIKA OOG
S6ebopéva TIou €XETE MOPACYXEL OTNV ETALPElQ, O SOUNUEVO, KOWWCE XPNOLUOTIOLOUUEVO
HopdOTUTIO TIOU va €XEL KAl avoyvwolpn popdn (m.x. mapaiaBn dedouévwy mou umapxouv
oto Cloud).

Awoliwpo vavtiwong otnv enefepyacio TwV MPOCWIIKWY 00G SESOUEVWV OTLC TTEPUTTWOELS
mou Sev emiBupeite TNV enefepyacia TwWV MPOCWILKWY 00G SeSOUEVWV.

Mrmopelte va aoKNOETE Ta SIKOULWMOTA 00G LE Evav amnd Toug okoAouBoug Tpdmoug:
o) e TNV ammooTtoAr email oTto customerservices@cosmoteinsurance.gr.

B) pe emotoAr) otnv toxudpoukn StevBuvon: E€unnpétnon Nehatwv COSMOTE Insurance,
BagolAeiou Tou Meydhou 6, 118 54, ABrva, pe Bépa «Aoknon SIKAWUATWY TIPOCWITLKWY
SeSouEvwV».

To autrpata Ba pEmel va avad£pOUV TO OVOUATETIWVU O Oag.
IXETIKEC MAnpodopieg umopoLv va xopnynBouv kal TnAedwvika pe kKAnon oto 2108018000.

Ye mepintwon mou Bewpeite OTL gV IKAVOTIOLCAUE EMAPKWE TO AltnUd oag Kot Biyetal katd
OTIOLOVSNTIOTE TPOTIO N TPOCTACLA TWV MTPOCWTILKWY oag Sedopévwy, pnopeite va urtoPaAste
KatayyeAla péow €8kNg  Stadlktuakng mUANG otnv Apxn Mpootaciog Asdopévwy
Mpoowriikol Xapaktipa (ABrnva, Aswdopog Kndioiag 1-3, T.K. 115 23 | tnA: +30 210
6475600). AVOAUTLKEG 00nYieg UTIOBOANG KaTayyeAlag tapExovTaL otnv LotooeAida Tng ApXNng.

O OTE Ba amavtiosl Swpedv oTo AITAUATA 00 XWPLc kaBuoTtépnon evidg evog Unvog amod thv
mapalofry TOU OTAMOTOC. Y& €€QLPETIKEC TEPUTTWOELS eVOEXETOL N TMPoBeopia auth va
napatadel yla 800 (2) purveg edv auto amatteital AOyw tng MOAUTAOKOTNTAG TOU OUTAMATOC
00¢. Ze KAOe mepintwon Ba 0ag EVNUEPWOOUE yla TNV €V AOYWw TAPATOON KAl yLa ToV AOYO
™¢ kabuotépnong.

Edv kpivoupe OtL To aitnud cog sival mpodnAwe apdctpo i umepBoAkd Slatnpolpe TO
Sikalwpa vo Intriooupe v KataBoAr) eUAoyou TEAOUG yLa TNV LKAVOTIoinor Tou Aappavovtog
umodn ta SlolkNTIKG £€0da yla TNV eKTEAECH TOU 1 aKOUO Kal vo apvnBoupe vo Swooupe
OCUVEXELX OTO aiTnuUa oag.


https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi

8. TLeiboug pétpa epappolovial yLa THV MPOCTAGIA TWV MPOCWTILKWY GG SESOUEVWV;

Ma tnv napoxn tng Ynnpeoioag, o OTE epapuolel o KATAAANAQ TEXVLKA KOLL OPYAVWTLKA LETPOL
Kal ta ebapuolel ota cuoTHUATO MANPOPOPLKAC Kal TIG TAATHOPUES TTOU XpNoLoToloUvTal
yla tn culhoyn, enetepyaoia ) xprion Sedouévwvy.

AUTA €lvoll EVOEIKTIKA:

UETPA yLla TNV amotpornh mpocBacng pn e€oucloSoTNUEVWY OTOUWY OTO CUCTHHOTA
enetepyaoiog dedopévwy (€Aeyxog adslag eloddou).

uétpa mou e¢aodaiilouv OTL Ta cuotiuata enefepyaciag Sedopévwy Sev umopolLv
va xpnowgomownBouv amd pn gfouclodotnuéva mpoowrna  (EAeyxog apvnong
npooBaong).

pETpa Tou efoodalilouv OtL ta Mpdéowma Tou eival e€ouclodotnuéva  va
XPNOLUOTIOOUV  Ta  ouoTthpata emnefepyaciog Oedopévwyv  €xouv mpdoPaoch
QTTOKAELOTIKA Kall LOvVo ota dedopéva yla ta omoia €xouv e€oualodotnOei, kal OtL Ta
npoowrikd Sedopéva dev umopolv, Kata thn SLAPKELA TNC EMEEEPYATLAC, 1) TNG XPNONG,
N META amo tnv Kataypadn Toug, va SwPiBoctolv, va aviypadouv, va
TporomnownBouv f va Siaypadolv amd pn eéovclodotnuéva mMpoowrna (EAsyXog
npooBaaong ota dedopévay).

pEtpa ou e€acdaAilouv OTL KATa tn Slapkela TG hAektpovikng Stafifacng, n kotd
™ Sdpkela petadopdg, N kataypadnc, Ta MPoowrikd dedopéva Sev umopouv va
Swoppactolv, va avrtypadolv, va oAlaxBolv 1 va oadalpebolv amd un
gfouaolodotnuéva mpdowra, kat OtL elvat Suvatod va eAeyxBolv kat va e€akplBwBouyv
oL eKTEAOUVTECG TNV emefepyaoia, O0TOUC Omoioug £xouv PeTABLBACTEL MTPOOWTTILKA
6ebopéva  péow eComAlopoU  petadoong Sedopévwv  (édeyxog  StaBifaong
Sedopévwy).

pETpa mou Slaodalilouv OtL eival Suvatd avadpoulkd va efeTooTel kAl va
efakplPwbel eav kol amd moldv elonxbnoav, tpomomolnBnkav 1 Slaypdadnkav
TPOoWTILKA dedopéva ota cuotnpata encséepyoociag dedopévwy (Eheyxog eloddou
Sebopévwy).

pETpa Tou Slaodaliilouv OTL Ta Mpoowrikd dedopuéva mou enefepydlovtal Tpita
pépn/avadoyol, Tuyxavouyv enefepyaciag povo cUpdwva Ue TIg 0dnyieg pog (€heyxog
avaddyou).

pEtpa mou SlachaAilouv OtL Ta Sedopéva Tou €xouv cUAeXBel yla StadopeTikoug
okomoU¢ pmopoUV  va umoPAnBolv oe enefepyocia  Eexwplotd (kavovag
Slaxwplopou).



9. Motot yvnAdreg (cookies kat mapopoleg texvoloyieg) xpnoiponolovvtal otov I6TOTomNo;

XpnotpomnoloUpe cookies kol TapOUOLEG TEXVOAOYLEC OTOV LOTOTOMO UAG yla va
amoBnkeVOULE, VA AVAKTOUUE Kal va enefepyalopacte mAnpodopleg oTn cuokeun oag. Me
QLUTOV TOV TPOTO, BEATLWVOULE TNV EUTIELPLA 0AG, AVOAUOULE TNV ETULOKEYPLLOTNTA TOU
LOTOTOTOU Kall oa¢ Seiyvoupe Teplexopevo Kat Stadnuioeslg mou oag evdladépouv. MNa tov
OKOTIO QUTO SnuLloupyolvTal TPodiA XpNOTWV avVA LOTOTOTO Kol CUCKEUH . OL GUVEPYATEG LG
XPNOLOTIOLOUV EMIONG QUTEC TLG TEXVOAOYILEG.

H ene€epyaocio SeS6opévwv TwV XVNAATWY TTPAYUATOTOLETAL:

e Lo TNV Katnyopia «Avaykaia kot Asttoupylkotntag» pe Noptkn Baon: Ektéleon
Z0pBaong

e [0 TLG UTIOAOLTIEG Kartnyopieg yvnAatwy pe Nopikn Baon: uykataBeon

Meplocotepeg MANPOdOPLEG yLa TIG KOTNYOPLEC LYvNAATWV Umopeite va Bpeite oto umtocéAldo
(footer) Tou lototomou otov oclvSeouo «PuBpioelg cookies», evw n Aemtopepng AloTa Twv
XVNAQTWV KaBwE KAl TWV CUVEPYOTWV-OIOSEKTWY QUTWV BplokeTal oTny evotnta «Alota
OUVEPYOTWV-AMOSEKTWV KaL LYVNAQTWY TTOU XpnoLpomolouvtal othv lotooeAiba» Tou
TLOPOVTOG KELUEVOU.

AloTa CUVEPYUTWV-AITOSEKTWV Kal LYVNAATWV IOV XpnotLonotovvtal othv lotoceAida



AwafiBaocelg
Zuvepyaing - , . . umo
Amodékng Ymmpeoia Zkomog Emegepyaciag Appodidmre ErrsEspvu('opev I'Iep}oSoq Emefepyacia o Tpiteg Xwpeg KataAAnlieg
. q a Asdopéva AmoOnkeuong R
AsSopévwv eyyunoeig /
EEaipgoeig
[ Ikomdg emefepyaciag: Avaykaia Kat AELToupylkotnTag
MpoaoBnkn kat O OTE eival
Slayxeiplon scripts uTreuBuvog
Google YvnAatwyv otnv yla mv
Ireland Ltd., LotooeAiba. EAéyxel T1q || mpootacia |[EmAoyEg xpriotn
Gordon Google Tag emAoOyEG Tou Xpriotn ||6edopévwy. H|| oxetikd pe v .
, g Session
House, Barrow Manager OTLG Katnyopieg Google ouykatdBeon
Street, Dublin LXVNAatwy kat Ireland Ltd. txvnAatwyv
4, Ireland evepyotmiolel, faceL Tng || evepyel ek
ouykatdBeong tou, HEPOUG TOU
autoug Toug LYvnAdteg OTE
O OTE eival
F5, Inc. Attn: umeuBuvog
Privacy Office yla my ApLGHoq Data Privacy
801 5th Ave Awapotlpacud rpootaola xpnotwy, IP Ta dedopéva dLadikTuakr; o Framework
Seattle, F5 Big-IP 5[KTU§KO€ qaoLl tqiou bedopévwy. H btevBuvon, Session unoBd)\)\ov}iat oe emele a?:?axggl 1r]I-?‘I'IA (amédac
Washington P F5, Inc. Sebopéva PY < end KSlQn)
98104 United evepyel ek mAoNyNong e <
States MEPOUG TOU
OTE
Xpnoipototeital to
cnpotag 99, | Aaxsion | 0o on oot oty
N S 7 ouykataBeong yram i N OTE A.E X He ™ 3 punveg
Mapouot . Twv emMAoywy oag ouykatdBeon
xvnAatwv » :
15124 OXETLKA UE TNV xvniAatwv
cuykataBeon xvniAatwy
OTE A.E. A Agltoupylkotnta angy(\)/\(/;pstlclj(flKé 6unveg amo v
anmjla,q 29 ouvéeong pe 20véeon tou xpnom OTE A.E TOU XpProTtn yla teleutaia
Mapouot oTOV LOTOTOTIO 4 .
CosmotelD ) ouvéeon oto ouvdeon
15124
CosmotelD

| |

Tkonog enefepyaociac: Em&oéceswyv (yia okomoug tne COSMOTE Insurance)




Google
Ireland Ltd.,
Gordon
House, Barrow
Street, Dublin
4, Ireland

Google Analytics

To Google Analytics
OUMéyel 6ebopéva amd
LotooeAibeg yla In
Snuloupyia avadopwv
TTOU TTAPEXOUV
ETTLXELPNMATIKEG
mAnpodopieg, m.x. méool
XpPNoteg emokedOnKkayv
pla oeAiba iy ayopacav
¢va mpoiov. To Google
Analytics xpnotpotmotet
gvav kwdika HEtpnong
JavaScript mou
mpootiBetal oTIg
oeAibeq Tng Yndlakng
utmpeoiag yia
ouloyn Yeubwvipwyv
TTANPODOPLWYV OXETIKA
ME TOV TPOTIO e TOV
OTIOL0 OL XP1)OTEG
aAAnAembpouv pe pa
oelida..

O OTE eivatl
umeuBuvog
yla myv
mpooTacia
6ebopévwv. H
Google
Ireland Ltd.
evepyel ek
MEPOUG TOU
OTE

STATIOTIKA
otolxeia
aplBuou
XPNoTwy,
OTATLOTIKA
ouvebplwy,
yewypapukn
B¢on kata
TTPoOoEYYLOoN,
nAnpodopieg
TPOYPAUHATOG
mePLyNong Kat
OUOKEUNG,
aAAnAemdpdoet
¢ (events) pe
TOV LOTOTOTIO
omwg oeAideg
mou
emokedOnKate,
apxeia mou
katefdaoarte,
HAwkia, ®UAo,
Evéladépovta

3TATLOTIKA
otolxeia
aplbuou
Xpnotwy,
oTATIOTIKA
ouvebplwy,
yewypagkn
B¢on kata
Tpooeyylon,
mAnpodopieg
TPOYPAUHATOG
TEePLYNONG Kal
OUOKEUNG,
aAAnAemibpaoet
¢ (events) pe
TOV LOTOTOTIO
omwg oeAideqg
mou
emokedONKate,
apxeta mou
kateBdaoarte,
HAwia, ®UAo,
EvBiadpepovta

Ta 6edopéva cag SLabikTuakng Xprong
urrodAhovtal oe emefepyacia oV ApyevTivn,
to lopanA, v lanwvia, tov Kavadd, tn Nea
ZnAavdia, tnv EABetia, Tig Hvwuéveg MoAlteieg
™G AMEPLKNG Kal To Hvwpévo Baoiieto. H
Eupwmaikn Emtporn) éxel ekbwoel amodaon
ETTAPKELAG YLO AUTEG TLG XWPEQG
(https://commission.europa.eu/law/law-
topic/data-protection/international-dimension-
data-protection/adequacy-decisions_el). Me
Bdon tn ouykatdBeon) cag, ta SebSopéva
Stadiktuakng xprong ocag Ba umofAnBoulv
emiong oe emefepyacia otig akoAoubeg un
aodaleig tpiteg xwpeg: Auotpalia, BpadiAia,
X1, Ivéia, Kévua, KohopuBia, Maiaioia, Me&Lko,
Mepou, dAummiveg, Ziykamoupn, Notla AppLkn,
TaiBav, Toupkia kat Hvwpéva Apafikd Eppdta.
Aev uttdpyel amodaon emApKeELAG ATTO TNV
Eupwmaikn Emitpomn
(https://commission.europa.eu/law/law-
topic/data-protection/international-dimension-
data-protection/adequacy-decisions_el) yia
auTeg TG xwpeg. O OTE Sev pmopel, ouvenwg, va
Staodalioel 6TL tnpeital To eupwtmaiko emimedo
mpootaciag 6ebopuévwy yla auteg TLg
Sladikaoieq emegepyaoiag dedopévwy. Aev
pHmopel va amokAeloTel OTL OL TOTTIKEG APXEG
evbeéxetal va €xouv mpoofaon ota dedopeva
SladikTuakng xpnong oag 1 6TL n Aoknon Twv
Swalwpdtwy oag wg utokeipevo dedopevwy

evbExetal va meploploTel 1) va amokAeloTel.

Amdédaon
emApKeLag g
EEY -
Tummomonpéve
G OUMPBATLKEG
prtpeg (SCC)
pe TIA M -
Juykatdbeon
olupdwva pe
t0 ApBpo 49
tou KMA




Ta Hotjar Heatmaps,
recordings, surveys,
Feedback button

AAMNnAemiSpdoet
¢ (events) pe
TOV LOTOTOTIO
omwg oeAibeg

Hotjar Ltd ouMAéyouv 6edopéva, , ou Anod)aon
: : O OTE eivat ; €TMAPKELAG TNG
Dragonara oTTw¢g Kataypadeg, G emokepOnkate, EE 1 -
Business Hotiar avatpododotnoelg Kat @ v N apyeia mou TunonoT éve
Centre 5th Heatr‘ic S armoteAéopata amno - YootcTo'La katefaocarte, Mmopeite va evnuepwBHeite yla TIg XWPEQ oU Barlthé
Floor, recordinpsy £€PEUVEG ATTO TNV 8850 Evoy. H anonymous 2 &t SlaBifaong oto: https://help.hotjar.com/hc/en- q,t i (SCCQ)
Dragonara gs, Lotooelida pue okomo K . recordings twv N us/articles/360058514233-Sub-Processors- pIITPES L5
surveys, , Hotjar Ltd. , . pe TIAM -
Road TV Tapoxn o KLVI|OEWV TWV Used-by-Hotjar :
. Feedback button , evepyel ek . SuykatdBeon
Paceville, St ETTLXELPNUATIKWY . XPNOTWV O0TO ,
. v MEPOUG TOU - ; cupdwva pe
Julian's STJ mAnpodopiwy yla v site. Emmiong, g
s OTE : T0 ApBpo 49
3141 Malta BeAtiwon tng Stabetel katl tou TKMA
upeciag KatL tnv epwtnuatoAoyla
BeAtiwon Tng eumelplag omou palevoupe
meAdn. MV yVWun tTwyv
users
AAMnNnAemiSpaoet Amédbaon
Dvnatrace 3:;5%532? go(\?\(g:gi#i H Dynatrace Aettoupyel otig akoAoBeg xwpeg: |[emdpkelag tng
{imited oy N Smwe ceMibe https://www.dynatrace.com/company/locations EEN -
Quantum 60 - YOOUTO,LG QTTOU N /. Emiong xpnowwomnotei epappoyég cloud dAAwv || Tutommoinuéve
Norden Road || BeAtiwon tou BeAtiwon twv Sego &vewv. H||emiokedOnKate mapoxwy, Twv omoiwv oL UTToSopuEG umopetl va || ¢ cupBatikeég
Maidenhead LO'E(')'EOEOU emboéoewyv ToU D nL:]trqcé a sia:]rou ! 35 nuépeg Bpilokovtal oe tpiteq xwpeg, éTwg dpaivetal edw:|[ prtpeg (SCC)
Berkshire. SL6 LoTOTOTIOU {imited Kai)éBdoats https://www.dynatrace.com/company/trust- pe TIA R -
AAY Uni%ed EVEOVEL EK 5vo ! center/policies/. Aut6 onpaivel étL udpyet Juykatdbeon
. vepy XP N evbeyopevo va yivel emefepyaocia Sedopévwy oe || olpdwva pe
Kingdom MEpoug Tou || amdkplong Tou QUTEC Tie XWPEQ 0 ApBpo 49
OTE. LOTOTOTOU OTLG Tou FKNA

EVEPYELEQ




Omniconvert
SRL Str. Vasile
Stroescu nr
14, District 2,
Postal code:
021374,
Bucharest,
Romania.

A/B testing

Me autnv tnv utpeocia
BeAtiotomololpue TV
amoteAeopatikoOTNTA

™G Yndiakng pag
utmpeoiag.
AladopeTikEG
mapailayeg
TTEPLEXOUEVOU,
Statdfewv n
mpoodopwv
Sokiuddlovtal yla va
pdBoupue mola €kdoaon
dnuloupyet TNV
KaAutepn
aAAnAeni&paon ue toug
meAdateg pag. Ta
6ebopeva pag
ETTLTPETTOUV VA
AauBdavoupe
TEKUNPLWHEVEG
amogpdoelg, va
BeAtiwvoupue v
euTELpla XPNOTN KAl va
aufdvoupue ta Moocoota
METATPOTIWV.

O OTE eival
uTreuBuvog
yla v
mpootacia
Sedopévwy. H
Omniconvert
SRL. evepyel
ek LEPOUG TOU
OTE.

AleuBulvoelg IP,
Tumol
TPOYPAUNATOG
mepumynong,
AeLToupyka
ouoThuata Kat
YEWYPADLKEQ
tomoBeoieg,
KALK, TPOBOAEG
oeAibwyv, xpoévog
Kat AAAeg
EVEPYELEG TTOU
KAvouv ol
XPNOTEG KATA TN
Sidpkela g
SoKLuNg,
mAnpodopieg
OXETLKA PE TNV
ekdoon uLag
Kaumaviag n
TTEPLEXOMEVOU
mou epdavidetal
OTOUG XPNOTEG,
TUNUatomoinon
Kolvou,
aAvayvwpLloTiko
cookie

12 prveg

Tkomog emetepyaciag: Atapnpioelg pEow ouvepyatwy




Google
Ireland Ltd.,
Gordon
House, Barrow
Street, Dublin
4, Ireland

Manager, Display

Google Ads,
Campaign

& Video 360,
Search Ads 360

Google Ads: Auti n
utmpeoia kaBopilet kat
TEKUNPLWVEL TIG
eMOKEYELG OE
LOTOTOTIOUG KAl TN
METPNON TNG emMLTUXLAg
Twv dtadnuicewy,
TTPOKELEVOU 0T
OUVEYELA VA
BeAtiotomowjoet TIg
Stadnuiotikeg damdveg.
H utmpeoia aut
xpnotupomolel cookies,
pixel kat pa
KOTAXWPELON TOTILKNG
armoBnkeuong.
Campaign Manager:
Autn n utmpeoia lotou
XpnotpoTmoteitat yla
METPNON NG emLTUXLAG
Kal tn BeAtiotomoinon
TwV SlapnuULoTIKWYV
KAUTTAVIWYV.
Xpnoiomolel cookies
yla tn cuAloyn
mAnpodopLWV yLa
utimpeoieqg oto Google
Marketing Platform
(CampaignManager360
, DisplayVideo360,

SearchAds360)

O OTE eival
umeuBuvog
yla v
mpootTacia

6ebopévwy. H

Google
Ireland Ltd.
evepyel ek
HEPOUG TOU

OTE

AvayvwpLoTika
cookie,
StevBuvon IP kat
avayvwpLloTika
OUOKEUNG.
Sebopéva
tomoBeoiag:
avayvwpLloTika
meAATWV:
MAnpodopieg
OXETIKA UE TO
AELTOUPYLKO
olotnua,
StevBuvon URL
TAPATTOUTING,
mAnpodopieg
TPOYPAUMATOG
mepuynong

13 unveg

Ta 6ebopéva ocag SLadkTuaKnG Xpriong
urmodAhovtal oe emefepyacia oV Apyevtivn,
to lopanA, v lanwvia, tov Kavadd, tn Néa
ZnAavdia, tnv EABetia, Ti¢ Hvwpéveg MoAiteieg
NG AMEPLKNG Kal To Hvwpévo BaoiAeto. H
Eupwmaikn Emtponm) €xel ekbwoel amddaon
ETTAPKELAG YLO AUTEG TIG XWPEQG
(https://commission.europa.eu/law/law-
topic/data-protection/international-dimension-
data-protection/adequacy-decisions_el). Me
Bdon tn ouykatdBeon) cag, ta SeSopéva
Stadiktuakng xprong cag Ba umofAnBoulv
emiong ot enefepyacia otig akoAouBeg un
acdaleig Tpiteg xwpeg: Auotpalia, BpaliAia,
XU\, Ivbia, Kévua, KodopuBia, Maiawoia, Me&iko,
Mepou, dAuTTTiveg, Ztykamoupn, Notia Adpikn,
TaiBav, Toupkia kat Hvwpéva Apafikd Eppata.
Aev utdpyel amodaon emapKkeLlag amod tnv
Eupwmaikn Emitpomn
(https://commission.europa.eu/law/law-
topic/data-protection/international-dimension-
data-protection/adequacy-decisions_el) yia
auteg T xwpeg. O OTE dev umopet, ouvenwg, va
Slaodalioel OTL Inpeital To eupWTTAiKO emimedo
mpootaciag §eSouévwy yla AuTtEg TIG
Sladikaoieq emegepyaociag dedopévwy. Aev
pumopel va amokAeloTel OTL OL TOTTIKEG APXEG
evbeéxetal va €xouv mpoofaon ota dedopeva
SLadlkTuakng xpnong oag n 6TL n AcKNoN Twv
Swalwpdtwy oag wg utokeipevo dedopevwy

evbExetal va meploploTel 1) va amokAelotel.

Amdédaon
emdpKelag g
EEY -
Tumomomnpeve
G oupBatikeg
pntpeg (SCC)
pe TIAM -
Juykatdbeon
oupdpwva pe
T0 ApBpo 49
tou MKMNA




Meta
Platforms
Ireland
Limited,
Merrion Road,
Dublin 4, DO4
X2K5, Ireland

XpnotlpomoloUue
epyaAeia g
Meta Business
Katd tnv
EKTEAEOT) TWV
KAMTTAVIWY Hag.
To Meta Pixel
Xpnotpototeitat
yla tn pétpnon
tng emtuyiag kat
™V avdiuon twv
StapnuLloTikwy
KAUTTOVIWY OTO
Facebook kat yia
TV €K VEOU
otdéxeuon oe
mAaThOpuE]
Meta.

OLumnpeoieg tng Meta
XPNOLHoTToloUvTal yia
™V MPOoROAT) OXETIKWY
Stadpnuicewv. Auto to
KAVOUUE £€TOL WOTE TO
TEPLEXOUEVO TWV
Stadpnuicewv va eivat
TTPOCAPUOCUEVO OE
€04Gg. Molpaldpaote
TANpodopileg OXETIKA
pe Ta mpoidvta Tou oag
evblapepouy, wote va
mpoTtelvouue mpoidvta
KaL utMmpecieg oto
Facebook mou pmopet
va oag evdladepouv. Ta
6ebopéva mou
SlaBiBalovtal on Meta
pag BonBouv va
mapakoAouBoupe kat va
avaAvoupe tnv emtuyia
Twv SpacInplotTwy
pag HApkeTivykK. AUTEQ
oL MAnpodopieg
Xpnotlgotolouvtatl yia
™ BeAtotomoinon twyv
Stadpnuicewyv yia tn
Sltaodpaiion uPning
amoédoong.

O OTE kaun
Meta
Platforms
Ireland
Limited éxouv
KoLlvr) euBuvn
yla auto.
Mrmopeite va
Bpeite
MEPLOCOTEPEG
mAnpodopieg
OXETIKA PE
mv
emefepyaoia
Sebopévwy
oTLg
nmAnpodopieg
mpootaciag
Sebopévwy
™¢g Meta.

AleUBuvon IP,
mAnpodopieg
TPOYPAUMATOG
mepuynong,
mpoBoAn
oeAibag,
xpnotn,
mAnpodopieg
OUOKEUNG,
yewypadukn
tomoBeoia,
StelBuvon URL
TAPATTOUTNG,
nuepounvia kat
wpa emiokeyng,

Sltadpnuioelg mou

mpoBARONnKkav,
otolxela ota

omola €ylve KALK,

mpoidvta kat
utimpeoieg mou
ayopdotnkav
Kat
avalntbnkav,
6ebopéva
xpnong,
avayvwpLlotikd
OUOKEUNG,
avayvwpLloTiko
TPOYPAUHATOG
mepynong (
fba ),
avayvwpLloTiko
ouppavrog,
aAvayvwpLloTiko
pixel,
avayvwpLloTiko
cookie,
avayvwpLloTiko
Facebook

12 unveqg

Ta 6edopéva cag Ba umtofAnBoulv oe
emefepyaocia oTig akOAoubBeq Tpiteg XWPEG:
Hvwuéveg MoAtteieg Tng Apeptkng. H Eupwtraikn
Emtporm €xel ekbwoel amddaon eMAPKELAG yLa
auTnAV TN XWPa.

Anddaon
emapKeLlag g
EEY -
Tumomompeéve
G OUMPBATIKEG
pritpeg (SCC)
pe TIA M -
Juykatdbeon
oludwva pe
T0 ApBpo 49
tou MKMA




Microsoft
Ireland
Operations
Limited, One
Microsoft
Place, South
County
Business Park,
Leopardstown
, Dublin 18,
Ireland

Xpnowuomololpe
To Microsoft
Advertising yL.a
HETPNON
HETATPOTIWV KAl
ETAVOAANTITIKO
MAPKETLVYK, AUTO
ylvetat
XPNOLHOTTOLWVTA
G Tnv utmpeoia
web tag UET ylua
™ pnxavr
avalnong Bing
amd
Microsoft.

To UET (Universal Event
Tracking)
Xpnotlpotoleital yta tnv
mapakoAolBnon kat
avdAuon Ing
oupTeEPLPoPAg TWV
XPNoTWyv otnv Yndlakn
pag utmeeoia. H
mapakoloUBnon
HMETATPOTTWV
mapakoAouBel TIg
SVEPYELEG TTOU £KAVAV Ol
xpnoteg adou ekavav
KALK o€ pla dtadpnuion,
omwg: Ayopeg, ;h
eyypadeg .
Xpnolpomolwvtag
Aettoupyia
€TTAVAANTITIKOU
MApPKETIVYK peow UET
HITopouyv va
tomoBenBouv
OTOXEUMEVEG
Swadnpuioelg oe
LOTOTOTOUG TPlTtwy, TToU
ETILOKETITOVTAL OL &V
Aoyo xpnoteqg. Autd pag
ETILTPETTEL VA
BeAtiotomololpe TIg
KAUTTAVLIEG Hag Kal va
au&davoupe v
ATTOTEAECHATIKOTNTA
TOUG, TTPOKELUEVOU VA
AapBdvoupe kaAUtepeg
amodaocelg Baoet

O OTE kaun
Microsoft
Ireland
Operations
Limited
AelToupyouv
ue 6ila
eubuvn.
Mrmopeite va
Bpeite
MEPLOCOTEPEQ
mAnpodopieg
OXETIKA pE
mv
emefepyaocia
Sebopgvwyv
oTLg
mAnpodopieg
mpootaciag
Sebopgvwyv
™G Microsoft
Ireland
Operations
Limited
Company.

Sebopévwy.

Aladpnpioelg mou

mpofAnBnkay,
Tocootd
eykataiewng,
yAwooa
TPOYPAUMATOG
mepuynong,
METATPOTIEG,
gnorakn
UT[OYpO.q)T"],
Slapkela
emiokeYng,
METPNOELG
adooiwong,
SievBuvon IP,
avayvwpLloTiko
KALK TNG
Microsoft,
aplBuog
EMOKEYEWY,
Xpovol
amokpLlong
oelidag, tithog
oeglibag,
StevBuvon URL
TAPATTOUTING,
Bdabog
XpwuHatog
006vng, eTikéTa
aAvayvwpLloTiKoU
UET, URL
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Ta 6edopéva cag Ba umtofAnBoulv oe
emefepyaocia oTig akOAouBeg Tpiteg XWPEG:
Hvwuéveg MoAtteieg Tng Apeptkng. H Eupwtraikn
Emtporm €xel ekbwoel amddaon eMAPKELAG yLa
AUTAV TN XWPa.

Amddpaon
emapKeLag g
EEY -
TumoTmomnpeve
G OUMPBATIKEG
pritpeg (SCC)
pe TIAM -
Juykatdbeon
oludwva pe
T0 ApBpo 49
tou MKMA

Tkomog emetepyaciag: BeAtiotomoinon sunelpiag




Stolyela

OXNupatog,
aplbuodg
mvakidag,
pdpka HoviElo,
OTE AE. A AnoeﬁKsuqneo'tOLxsiwv npgpopnv(c ‘
ainctias 99, || Afsne evepds nouarirfocts nkav omv yévvnong qu 6touo
o s non ayopdg, OTE A.E. odényou, XPNoTNG aAAdgel
M?&ZZOL el Ee emefepyaocia nuepounvia mpotiunon
mapayyeAiag ¢kboong

SumAwpatog,
TTAKETO Kal
Sldpkela
acdpdaliong, e-
mail

«To OOV Kelpevo evnuépwaong avadopLka e TV enefepyacio TwV MPoowTikwy oo Sedouévwy tpomonolOnke teAsutaia dopd otig 18/12/2024»




